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SHB20216 – Certificate II in Salon Assistant 

Qualification description 

This is a preparatory qualification which provides a defined and limited 
range of basic skills and knowledge used in hairdressing salons by 
individuals who provide assistance with client services. These routine and 
repetitive tasks are completed under direct supervision and with guidance 
from hairdressers who manage the client service. 

The combined skills and knowledge do not provide for a job outcome as a 
hairdresser and this qualification is intended to prepare individuals for 
further training. 

No occupational licensing, certification or specific legislative requirements 
apply to this qualification at the time of publication. 

Entry requirements 

There are no entry requirements for this qualification. 

Duration and location 
This is a one-year course delivered in Years 11 and 12 on site at Kirwan 

State High School in partnership with Tafe Queensland. 

Delivery modes  

A range of delivery modes will be used 

during the teaching and learning of this 

qualification. These include: 

• face-to-face instruction 

• guided learning 

• Simulated salon experience 

• online training 

Fees 
All fees are published on the Kirwan State 

High Schools VET subject selection form.  

 

Course units 

To attain a SHB20216 Certificate II in Salon Assistant, 12 units must be 

completed 

Unit code Title 

BSBWHS201 Contribute to health and safety of self and others 

SHBHBAS001 Provide shampoo and basin services 

SHBHDES001 Dry hair to shape 

SHBHIND001 Maintain and organise tools, equipment and work 
areas 

SHBXCCS001 Conduct salon financial transactions 

SHBXCCS003 Greet and prepare clients for salon services 

SHBXIND001 Comply with organisational requirements within a 
personal services environment 

SHBXIND002 Communicate as part of a salon team 

SHBHIND002 Research and use hairdressing industry 
information 

SHBHDES002 Braid hair 

SHBHBAS002 Provide head, neck & shoulder massages for 

relaxation 

SHBXCCS004 Recommend products and services 
 

Assessment  

Assessment is competency based. 

Assessment techniques include: 

• observation 

• folios of work 

• questioning 

• projects 

• practical tasks 

 

  

Work placement  
Work placement is not a requirement of this 
qualification. 

Obligation 
Employment is not guaranteed upon completion of this qualification. 

Student enrolment, complaints and appeals are managed by Tafe 

Queensland. 

Students who are deemed competent in all 12 units of competency will 

be awarded a Qualification and a Record of Results by Tafe 

Queensland. Students who achieve at least one unit of competency (but 

not the full qualification) will receive a Statement of Attainment issued by 

Tafe Queensland.   

Pathways 
This qualification may articulate into: 

• Certificate III in Hairdressing 

• An apprenticeship in a Hairdressing or 

Barbering Salon 

 

See other qualifications at training.gov.au 

 

https://training.gov.au/

